] UBND TINH AN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Péc 1ap — Tw do — Hanh phic

Sé: 83/STTTT-CNTT-BCVT An Giang, ngay 13 thang 01 nam 2025
V/v dirng tiép nhan phan anh, kién nghi trén
ung dung SmartAnGiang

Kinh gtri:
- Céc S¢, ban, nganh tinh;
- Uy ban nhén dan céc huyén, thi x4, thanh phd;
- Van phong UBND tinh;
- Bao An Giang;
- Cong Thong tin dién tir tinh.

Cian ctr Cong van s6 1646/VPUBND-KGVX ngay 05/4/2024 cta Vian phong Uy
ban nhan dan tinh An Giang vé viéc tiép tuc hd trg duy tri van hanh va bo sung ndi dung
hoc tap kinh nghiém tiép nhan, quan 1y trang thiét bi Trung tam 10C;

Cin ctr Cong vin sb 3 192/VPUBND-KGVX ngay 24/6/2024 ctia Van phong Uy

ban nhan dan tinh An Giang vé viéc diéu chuyén trang thiét bi Trung tAm giam sat, diéu
hanh thong minh (I0C) tinh;

Can ctr van ban s6 780/VNPT-AG ngay 22/4/2024 cua Vién théng An Giang vé
viéc ti€p tuc ho trg duy tri van hanh Nén tdng tong hop, phan tich dir li¢u tinh An Giang
(DSAP);

. Cancu Cong van sd 75/VNPT-AGG ngay 13/01/2025 cua Vién thong An Giang
vé dung trién khai thtr nghi€ém Phan h¢ phan anh kién nghi (SmartAnGiang);

Theo d6, Phan hé phan anh kién nghi (SmartAnGiang) s& dimg hoat dong vao ngay
15/01/2025. Sau thoi gian néu trén, nguoi dan, doanh nghiép tiép tuc thuc hién phan
anh, kién nghi theo quy dinh tai Quyét dinh s6 3412/QD-UBND ngay 15/11/2017 cua
UBND tinh vé Quy ché tiép nhan, xir Iy va tra 1oi phan anh, kién nghi ctia nguoi dén,
doanh nghiép, qua cac dia chi sau:

1. Cong thong tin dién tir tinh An Giang, dia chi http://angiang.gov.vn;

2. Cong thong tin dién tir Chinh phu, dja chi http://nguoidan.chinhphu.vn va
http://doanhnghiep.chinhphu.vn;

3. Cong dich vu cong qudc gia, dia chi
https://dichvucong.gov.vn/p/phananhkiennghi/pakn-gui-pakn.html.

Trong thoi gian t61, S6 Thong tin va Truyén thong sé& tiép tuc tham muu, dé,xuét
UBND tinh trién khai cdc ing dung nén tang dung chung phu hop nhu cau thyc t€ cua
dia phuong va dam bao tuan thu theo cac van ban hudéng dan ctia cac co quan Trung

uong.
Tran trong./.
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