UY BAN MTTQ VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
TINH AN GIANG Péoc 1ap — Tu do — hanh phic
BAN THUONG TRUC

S6: 222/BC-MTTQ-BTT An Giang, ngay 12 thang 6 nam 2025

BAO CAO
Khao sat du luin xa hdi vé sw hai long cia nguoi dan ddi véi chii truwong
chinh sich x6a b6 nha tam, nha dot nat va van dé tinh gon b may nha nuéec
trén dia ban tinh An Giang

A. TONG QUAN VE MUC PiCH, YEU CAU CUA CUQC PIEU TRA

Thuec hién chuong trinh cong tic trong tim nim 2025, Ban Thudng tryc Uy ban
MTTQ Viét Nam tinh phdi hop v6i Truong Pai hoc An Giang t chirc cudc khao sat
du luan trong Nhan dan (dot 1) ddi véi Chu truong xo0a nha tam, nha dot nat trén dia
ban tinh An Giang, déng thoi nam bét nhirng thuan 1o, kho khan ctia ndi bo va nhan
dan trong qué trinh tinh gon bd may nha nudc tai tinh An Giang.

Muc dich ctia cude khao sat 1a danh gia khach quan, phan anh sat dung thuc té,
xac dinh tac dong cua qua trinh tinh gon by may Ién chét luong dich vu cong, tir do
nhan dién cac thuan loi va han ché dé dé xuét giai phap cai thién quan 1y hanh chinh
va nam bat doi séng, tam tu, nguyén vong ciia nhan dan. Xac dinh mic d6 hai long cua
ndi bo va Nhan dan trong tinh d6i v6i chu truong x6a nha tam, nha dot nat trén dia ban
tinh; dong thoi, nam bat doi song, tam tu, nguyén vong cua nhan dan, danh gia mue do
anh huong cua chinh sach nay dén doi sdng va kinh té ciia nguoi dan, xac dinh cac van
dé phat sinh dé t6 chtic thyuc hién chinh sach hd tro nha & cho ho nghéo, ho can nghéo
trén dia ban ding quy dinh, kip thoi, phu hop voi diéu kién thuc té cua dia phuong,
dam bao viéc hd tro ding dbi twong, dung muc dich va c6 hiéu qua.

B. NOI DUNG, POI TUQNG, QUY MO CUQC PIEU TRA

I. Noi dung, ddi twong trung ciu y kién

Cudc khao sat tap trung tong hop va danh gia khach quan, phan &nh sat ding
thuc té, xac dinh tac dong cuia qua trinh tinh gon bd may lén chét luong dich vu cong,
tir 46 nhan dién céc thuan loi va han ché dé dé xuat giai phap cai thién quan 1y hanh
chinh va nam bat doi sdng, tAm tu, nguyén vong ctia nhan dan. Pong thoi, xac dinh
muc d6 hai long cua ndi b va Nhan dén trong tinh dbi v6i chu truong x6a nha tam,
nha dot nat trén dia ban tinh; ndm bat doi séng, tam tu, nguyén vong cua nhan dan,
danh gia mire d6 anh huong cua chinh sach nay dén doi sdng va kinh té ctia nguoi
dan, xac dinh cic van dé phat sinh dé t6 chirc thuc hién chinh sach hd tro nha ¢ cho
ho nghéo, h¢ can ngheo trén dia ban dung quy dinh, kip thoi, pht hgp véi diéu kién
thue té cta dia phuwong, dam bao viéc hd trg ding d6i tuong, ding muc dich va co
hiéu qua. Poi tugng tham gia khao sat la Nhan dan va can bg, cong chirc, vién chirc,
nguoi lao dong, doanh nghiép dang sinh séng va lam viéc tai 11 huyén, thi xa, thanh
phd trén dia ban tinh An Giang. Viéc khao sat, 1y ¥ kién tir can bo, cong chirc, vién
chtrc, ngudi lao dong va Nhan dan 1a dua trén tinh than ty nguyén, khach quan va dan
chu.



I1. Quy md, pham vi, thoi gian thuc hién diéu tra

Cudc diéu tra dugc trién khai trén quy mo toan tinh An Giang véi tong s6 1.617
phiéu khao sat hop 1¢, dam bao tinh dai dién va phan anh da chiéu cac nhom dbi
tugng. Phuong phap chon mau duoc 4p dung 1a chon miu cé chu dich, dua trén dic
diém hanh chinh va co cau dan cu timg dja phuong. Mau duoc phan bb hop 1y giita
cac khu vuc: tai TP Long Xuyén, TP Chau Pdc, thi x4 Tan Chau, thi xa Tinh Bién va
cac huyén Chau Thanh, Chau Phii, An Phu, Tri Tén, mdi dia phuong thu thap 120
phiéu, trong d6 100 phiéu tir ngudi dan va 20 phiéu tir can bd, cong chirc, vién chic,
nguodi lao dong. Cac huyén Phu Tan, Cho Méi va Thoai Son ¢6 sd lugng mau 16n
hon (160 phiéu mdi huyén), gdm 120 phiéu tir ngudi din va 40 phiéu tir nhém can bd
va nguoi lao dong khu vuc céng. Ngoai ra, tai cac co quan Pang, doan thé va don vi
hanh chinh su nghiép cép tinh, ciing c¢6 160 phiéu dugc thu thap tir cac can bd, cong
churc, vién chirc.

V& hinh thtc thuc hién, khao sat duge tién hanh theo hai phuong thirc song
song nham ting do bao phu va linh hoat trong thu thap du lieu. Mot phan khao sat
duoc thuc hién tryc tiép thong qua phat phiéu tai 11 huyén, thi xa, thanh phé. Phan
con lai duge thyc hién tryc tuyén qua nén tang phan mém Odoo, gitip mé rong pham
vi tiép can va dam bao tién do trién khai. Viéc két hop ca hai hinh thirc gitup ting do
tin cdy cho dif lidu, dong thoi phi hop véi diéu kién thyc té tai dia phuong trong giai
doan khao sat.

Thoi gian khdo sat tir ngay 10/4/2025 dén ngay 28/5/2025.

I11. Phuwong phap va cong cu diéu tra

Dit liéu cua cudc khao sat duoc thu thap cha yéu dua trén 01 bang hoi (bao
gdém ca cdu hoi dong va cau hoi md). Sau khi hoan tat viéc khao sat, dir liéu diéu tra
dugc nhap liéu va phan tich trén phan mém thong ké SPSS. Ddi véi dir liéu dinh
lugng, cac s6 lidu dugc tong hop va phan tich da chiéu theo ‘cac bang biéu, so sanh
tuong quan, chi s6 khac biét gitra cac ¥ kién. Trén co s& cac so liéu da thu nhan dugc,
bao cao két qua diéu tra du luan x3 hoi s& dugc hinh thanh theo muc dich, yéu cau
cua cudc khao sat.

C.KET QUA THU THAP THONG TIN

I. Thong tin chung vé d6i twong dwoc trung cu y kién

Trong 1.617 ngudi duoc trung cau y kién thi c6 40,8% nguoi 1a dang vién;
40,0% nguoi 1a can bg, cong chirc, vién chic (ndi bd); 97,7% 1a ngudi dan tde kinh;
33,0% nguoi theo dao Phat, 24,4% nguoi theo dao Phat gido Hoa Hao, 37,8% nguoi
khong theo ton gido nao.

Vé trinh do hoc véan, 16,2% nguodi ¢o trinh d§ hoc van & bac trung hoc phé
thong, 21,6% ngudi c6 trinh d6 hoc van & bac trung hoc co s&; 17,1% ngudi ¢ trinh
d6 hoc van & bac tiéu hoc va 1,2% ngudi khong biét doc, biét viét. P6i v6i nhiing
nguoi ¢o chuyén moén (631 nguoi) thi c6 39,0% nguoi t6t nghiép dai hoc, 3,1% ngudi
t6t nghiép cao dang, trung cap va 1,7% nguoi tdt nghlep sau dai hoc.

Do tudi trung binh ctia ngudi duoc trung cau y kién 1a 44,31 % tuoi.



I1. NHUNG VAN PE VIEC THUC HIEN CHINH SACH HO TROQ XOA
NHA TAM, NHA DOT NAT TAI CAC PIA PHUONG

1. V& hiéu biét vé ké hoach x6a nha tam, nha dot nat trén dia ban tinh

Trong 1.617 nguoi tham gia khao sat nhimg hiéu biét vé ké hoach x6a nha tam,
nha dot nat trén dia ban tinh da cho thay, phan 16n noi bd va nhan dan déu biét vé chu
truong hoac ké hoach x0a nha tam, nha dot nat véi ty 1€ 94,1%, chi c6 5,9% ty 1€
ngudi dan chua biét dén chu truong nay, bén canh, ty 16 nguoi dan tiép can thong tin
qua céac kénh chinh thic kha cao nhu tuyén truyén, hop dan tai dia phuong 1 hinh
thirc duoc nhiéu nguoi dan tham gia nhét, chiém ty 1€ cao nhit & moi nhém nghé, dac
biét 1a cong chure, vién chirc (71.1%).

Biéu do 1. Hiéu biét ctia ndi by va nhan dan vé ke
hoach x6a nha tam, nha d¢t nat trén dia ban tinh
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Xem ti vi, mang xa hoi Tham‘dl_r cac budi tuyén Hinh thirc khac
truyén, hop dan ¢ dia
phuong

C6 thé nhan thdy rang ngudi dan tai tinh An Giang da tiép can thong tin lién
quan dén chinh sach x6a nha tam, nha dot nat thong qua hai kénh chinh 1a cac budi
hop dan, tuyén truyén tai dia phuong (chiém 67.2%) va truyén hinh, mang xa hoi
(chiém61. .3%). Trong do, can b cong chure, vién chire va nguoi budn ban/kinh doanh
cotyle tiép can cao hon so v6i nhom lao dong pho thong, lam thué. Piéu nay phan
anh rang viéc t6 chirc tuyen truyen tai co s& van dong vai tro chu dao, nhung cling
can tang cuong hon nita viéc phd bién thong tin cho nhom dé b bo sot, dic biét 1a
nguoi lao dong khong 6n dinh.

Tir kha ning tiép can thong tin nhu trén, khao sat muc do nhéan biét cu thé veé
cac van ban chinh sach cua nguoi dan. Két qua cho thay Quyét dinh s6 539/Qb-TTg
1a van ban dugc biét dén nhiéu nhat voi 61.0% s6 nguoi khao sat b1et dén, tiép theo
13 Ké hoach s6 1290/KH-UBND cta UBND tinh (52.1%), Chi thi s6 42/CT-TTg cta
Thu teéng Chinh phu (42.4%) va Quyét dinh s6 21/2024/QD-TTg (34.3%). Diu nay
cho thdy mutrc d6 nhan biét chinh sach tuy kha rong, nhung chua ddng déu, dic biét
dbi véi cac van ban méi, co tinh dia phuong hoa cao, von 1a nhimg van ban mang
tinh thyc thi cu thé tai tinh An Giang. Tong s6 luot chon van ban 1a 3.092, vuot qua
s6 ngudi khao sat do mdi nguoi ¢ thé chon nhiéu vin ban. Trung binh, mdi ngudi
biét khoang 1.99 vin ban, cho thiy viéc truyén thong van con khoang tréng can bd
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sung dé nguoi dan hiéu rd va day du hon ve h¢ thong van ban chinh sach c6 lién quan.
(Xem biéu do6 2).

Biéu d6 2. Mirc dd tiép cin thong tin va nhan biét chinh sich
cia nguoi dan vé x6a nha tam, nha dot nat tai tinh An Giang

4,5%

26,2%

= Quyét dinh s6 539/QP-TTg = Chi thij s6 42/CT-TTg K& hoach S&: 1290/KH-UBND
Quyét dinh s6 21/2024/QP-TTg = Van ban khac

2. Panh gia cu thé ciia ngudi dan vé qua trinh trién khai va hiéu qua thue
hién chu truwong x6a nha tam, nha dot nat hién nay

Tién hanh xem xét danh gia siu cta ngudi dan vé qua trinh trién khai va hiéu
qua thuc hién chu trrong x6a nha tam, nha dot nat. Két qua cho th?iy nguoi dan khong
chi ndm duoc thong tin chinh sich ma con c6 nhiing quan sat va phan hoi cu thé vé
qua trinh thyc hién, tir khau xét duyét, hd tro, xay dung cho dén giam sat va danh gia
sau khi ban giao. Tong cong cb 11.750 lugt chon, cho thay nguoi dan quan tam sau
sac dén nhiéu khia canh cta chinh sach, véi trung binh mdi ngudi chon khoang 7 dén
8 nd1 dung, phan anh mirc d§ nhan thic va tham gia rat cao, cu thé:

- Cong tac tuyén truyén trién khai xo4 nha tam, nha ddt nat

Khéo sat nhan dinh cua nguoi dan vé mic do hiéu qua cia cong tac tuyén
truyén, phd bién thong tin vé chinh sach x6a nha tam, nha dot nat — mot khau then
chot trong viéc dua chinh sach dén véi nguoi dan, tao su déng thuan va tham gia tich
cuc cia cong dong.

C06 91,9% nguoi dan danh gia cong tac tuyén truyen 1a “Tét” hodc “Rét t6t”,
trong do riéng murc “Rat tot” chiém téi 60%, mot con so rt an tugng cho thay chinh
sach da duoc truyen thong mdt cach hiéu qua, sau rong dén nguoi dan. Ty 1€ nguoi
chon “Chua t6t” hodc “Binh thuong” chi & muc 5,9%, va chi 2,2% khong biét vé noi
dung tuyén truyén, cho thiy d6 bao phu cua thong tin rat cao. Két qua nay ciing phu
hop va nhat quan voi dit liéu tir tiép can thong tin lién quan dén chinh sach x6a nha
tam, nha dot nat ¢ trén, trong doé ty 1€ nguoi dan tiép can thong tin qua TV, mang xa
hoi va hop dan déu dat trén 60%, khang dinh hiéu qua cta viéc két hop da dang céc
kénh truyén thong. V&i gan 92% danh gid tich cuc, c6 thé khang dinh cong tac tuyén
truyén 12 mot trong nhitng diém manh nhét trong toan b quy trinh trién khai chinh
sadch x6a nha tam, nha dot nat tai tinh An Giang.



- Tham gia hop dan hoic iy ¥ kién nguwoi dan vé xét duyét danh sach duge
hd tro nha trong chii truong

Tap trung khao sat mtc do tham gia thuc té ctia nguoi dan trong quy trinh ra
quyét dinh tai cong déng, cu thé 1a viéc xét duyét danh sach ho du diéu kién dugc hd
tro xay nha thé hién tinh cong khai, minh bach va dan chu trong trién khai chinh sach
tai co so.

Két qua khao sat cho thay, 76,1% nguoi dan cho biét ho da tham gia hop dan
hodc dugc lay ¥ y klen xet duyét danh sach ho tro nha 6. Day 1a mot ty 1¢ rat cao, cho
thiy chinh quyén cip co s di td chirc tuong dbi tét viéc tham van cong dong, gitp
nguoi dan duoc tham gia va giam sat truc tiép qua trinh xét chon ddi tuong thy huong.
Tuy nhién, van con 23 ,7% nguoi dan khong tham gia, twong ing voi gan 1/4 s6 nguoi
khao sét, 1a méot con s khong nhé va can dugc xem xét ky hon: Co thé do ho khong
thudc nhom déi tuong tiém nang duogc ho trg, nén khong dugc moi du. Hodc cling co
thé 1a do qua trinh td chuc hop dan chua thyc sy toan dién, rong khép, dac biét & mot
s6 dia ban khé khan, ving siu, ving Xa. Su tham gia ctia ngudi dan vao qué trinh xét
duyét 1a diém manh, gbp phan dam bao tinh cong khai, dan cht va minh bach trong
thie hién chinh sach. Pay ciing 13 yéu t6 tao niém tin va sy dong thuén tir cong dong.

- Xét duyét ho gia dinh dwoe hd tro cat nha

Xem xét nhiing tiéu chi quan trong phan anh niém tin ctia ngudi dan vao sy
minh bach, cong tdm cua chinh sach x6a nha tam, nha dot nat tai dia phuong. Khao
sat d4 tién hanh danh gia muc do cong bang trong viée xét duyét ho gia dinh duoc hd
trg xay dung nha ¢

Tong cong 95,8% nguoi dan danh gia vige xét duyét 1a tir “Cong bang” dén
“Rat cong bang”, trong d6 hon mot nira (52, 7%) cho rang “Rat cong bang” — diéu
nay phan anh sy tin nhiém cao cua nguoi dan d6i VO’l qua trinh xét chon ho dugce hd
tro. Ty I¢ “Chua cong bang” chi chiém 0,5%, va “y kién khac” hodc khong rd chi
3,7%, cho thay hé thong xét duyét tai co s¢ dugc van hanh kha minh bach, it tao ra
tranh cai hay buc xtc trong cong dong Ty 1€ nguoi chon “Kha cong bang” va “Cong
bang” (khoang 43%) cting cho thdy rang mot bo phan nguoi dan van gitr thai do trung
1ap hodc co phan de dat, phan anh mong mudn vé sy minh bach hon nita, hodc ¢ thé
ho chtng kién mot s6 tinh hudng chua hoan toan rd rang, du khong nghiém trong.

- Nhan thitc ciia ngudi dian vé mire hd trg cu thé ciia Nha nuée dé xay
dung nha ¢.

Nham danh gia muc d6 hiéu biét ciia ngudi dan vé sb tién cu thé ma nha nudc
ho tro, tirc 1a mirc ho tro bﬁng vat chat/tién mat duoc ap dung trong thuc tién. Pay 1a
yéu t6 rat quan trong vi anh hudng tryc tiép dén ky vong, kha ning d6i img, va sy hai
long ctia ngudi dan trong qua trinh thy hudng chinh sach.

Ty 1é ngudi dan biét rd s6 tién hd tro 14 rat cao: 86,3%, cho thay cong tac tuyén
truyén khong chi dimg ¢ mirc khai quat (muc tiéu, dbi tugng, quy trinh) ma con
chuyén tai thanh cong thong tin cu thé, thiét thuc nhat — d6 1a murc hd tro tai chinh.
Nguoc lai, van con 13,7% nguoi dan khong biét vé mire hd tro. Nhém nay can dugce
cht ¥ vi ¢6 thé roi vao cac trudong hop sau: Khong nam trong nhom dbi tugng truc
tiép huong loi nén chua quan tim. Hozc thudc nhom dé bi bo sot thong tin: ngudi cao
tudi, lao dong tu do, ngudi dan ving sau, it tiép xac truyén thong. ..



Mirc d6 nhan thic cao 1a mot yéu to tich cuc, phan anh chéat lugng cong tac
thong tin — truyén thong tai dia phuong. Diéu nay dong thoi gitp han ché cac hiéu
nham, ky vong sai 1éch hodc tinh trang doi hoi vuot mirc, von thudng phat sinh trong
cac chinh sach hd trg co lién quan dén tai chinh.

Viéc ngudi dan biét rd murc hd tro gitp ting tinh chii dong va trach nhiém trong
xay dung nha &, bdi ho co thé tu can doi, huy dong thém nguén luc doi ung, déng
thoi giam st chit ché hon qua trinh sir dung kinh phi va chat luong cong trinh duoc
xay dung. Tuy nhién, 13,7% “khong biét” khong phai 1 con s6 nho. Néu roi vao ding
nhoém duoc hd tro ma lai khong biét mic hd trg thi ¢ nguy co dan dén thiéu giam
sat, bi dong hodc tham chi bi l¢i dung, déc biét trong truong hop hd trg khong bang
tién mat ma qua trung gian (vat tu, nha thau).

Xem xét s6 tién hd tro cat nha theo dia phuong va mdi lién hé véi mie do cong
bang, minh bach trong xét duyét ciing cho thay, Theo quy dinh chinh sach tai thoi
diém khao sat, mirc hd trg chuin cho nguoi dan thudge dién xda nha tam, nha dot nat
1a 60 triéu dong/hd. Két qua tir bang khao sat cho thiy trong téng sé 1.404 nguoi
duge hoi vé mirc hd tro, ¢d 1.079 nguoi (76,8%) tra 101 ding la duoc hd trg 60 triéu
ddng, 302 nguoi (21,5%) cho rang chi dugc hd trg 50 triéu dong, va 23 ngudi (1,6%)
néu muc hd trg khac. Xét theo dia phuong, hién tugng nguoi dan tra 161 mirc hoé tro
la 50 triéu dong xuat hién tai tat ca cac huyén, trong d6 cao nhat tai Huyén Pha Tan
(47 nguoi), Huyén Cho Moi (45 ngudi), va TP. Long Xuyén (43 ngudi), nguyén nhan
cling c6 thé cac di twong nay khong nam trong doi tugng dugc hd tro.

Viéc gan 1/4 ngudi dan khong nam dung muc hd trg chuan ciing goi mo cu
hoi quan trong vé tinh minh bach va cong bang trong xét duyét va cong khai thong
tin, dic biét 1 & cap co so. Boi 18, néu thong tin khong dugc niém yét rd rang, khong
pho bién dén timg ho, thi rat d& din dén hiéu nham, tham chi 1a nghi ngo vé tinh cong
béng, nhét 13 khi cac ho trong cung mot ép, khom nhan dugc muc hd tro khac nhau.

Dit liéu nay cang c6 ¥ nghia khi dat trong bdi canh cau héi trude d6 vé danh
gia cong bang trong xet duyét hd tro, trong d6 95 ,8% nguoi dan cho rang viéc xet
duyét 1a cong bang hoic rat cong bang. Tuy nhién, néu thuc té mirc hd trg duoc truyén
dat thleu thong nhat, hodc ngudi dan khong hiéu 16 1y do vi sao mirc hd tro c6 chénh
léch, van can diy manh cong khai thong tin chinh sach, thong nhat trong truyen thong
va giai thich rd rang nhiing ngoai 1&. Pay chinh 1a diéu kién then chdt dé nang cao
hon nita mtrc d9 tin tuong, hai long va tinh minh bach cua chinh sach an sinh tai dia
phuong.(xem bang 1).

Bing 1. Ty 1¢ (%) mirc hd trg' nha & theo dia phwong
Dia phuong 50 tricu(%) 60 tricu(%) Sé khac(%)



TP. Long Xuyén 19.5% 78.3% 2.3%

TP. Chau Déc 25.0% 71.7% 3.3%
TX. Tan Chau 13.7% 81.2% 5.1%
TX. Tinh Bién 25.0% 75.0% 0.0%
Huyén Tri Ton 4.8% 95.2% 0.0%
Huyén An Pha 19.7% 76.9% 3.4%
Huyén Chau Thanh 10.6% 89.4% 0.0%
Huyén Chau Phu 28.4% 71.6% 0.0%
Huyén Cho M&i 31.7% 67.6% 0.7%
Huyén Pha Tan 30.5% 66.9% 2.6%
Huyén Thoai Son 25.9% 74.1% 0.0%

- Chit lwong nha ¢ dwoc xay méi/cai tao, sira chira theo chii trwong xda
nha tam, nha dgt nat

C6 91,4% ngudi dan danh gia chat luong nha ¢ tir "THt" dén "Rat tot", cho thay
hiéu qua xay dung, stra chita la tuong doi cao, nguoi dan cam thay hai long véi cong
trinh dwoc ho trg. Tuy nhién, van ¢6 5,1% déanh gia “Trung binh” va 3,5% khong ro,
dét ra yéu cau can chuan hoa k¥ thuat, tang cuong giam sat xay dyng dé dam bao tinh
ddng déu, an toan va phu hop véi nhu cau thuc té.

- Sw dong thuén véi chinh sach x6a nha tam, nha dét nat

C6 98,9% nguoi dan dong thuan vai chinh sach, trong d6 67,5% hoan toan
dong y, mirc dd cao va rd rét. Chi c6 0,1% khong dong y, cho thay chu truong nhan
dugc su dong thuan rat cao trong toan dan, tao thuan lgi 16n cho cong tac van dong,
trién khai va gidm sat.

- Chii trwong xéa nha tam, nha dot nat gép phan cai thién chat lwong cudce
song cia nhan dan

C0 94,1% nguoi dan danh gia chinh sach da cai thién r0 rét chat luong cude
song, trong d6 hon 4/5 (82,7%) cho rang cai thién “rat nhiéu”. Piéu ndy cho thiy hi¢u
qua thue chat cua chinh sach khong chi 1a “c6 nha ¢ ma con la “nang cao murc song
tong thé”, bao gom su On dinh tAm 1y, sinh hoat, hoc hanh va lam an cua ngudi dan.

- Kiém tra, giam sat thuc hién chinh sach hd tro x6a nha tam, nha dot nat
tai dia phwong

C0 85,3% danh gia c6 su giam sat ¢ mirc “ludn luén” hodc “thudong xuyén”,
diéu nay cho thay chinh quyén da chu dong kiém tra, quan 1y va theo doi tién dg, chat
lugng thuc hi¢n. Tuy nhién, khoang 14,7% cho rang vi¢c ki€m tra chi thinh thoang,
hiém khi hodc khong 10, di€u nay can dugc cai thién dé dam bao tinh cong khai, kip
thot, tranh tiéu cuc va bao vé quyén loi nguoi dan.

Vé mit téng thé, co thé khing dinh rang chi trrong x6a nha tam, nha dot nat
tai tinh An Giang da nhan dugc sy ung ho rong rai, tac dong tich cuc va tao dau 4n
rd rét trong doi song nguoi dan, ddng thoi tao tién dé thudn loi dé tiép tuc mé rong,
hoan thién va 1dng ghép hiéu qua hon véi cac chinh sach an sinh xa hoi khac trong
tho1 gian toi.

- Pé xuit, gop y clia ngudi din trong qua trinh thye hién chinh sach
Khao sat cho thiy ngudi dan dic biét quan tAm dén tinh minh bach, cong bang
va hi€u qua bén viing cua chinh sach x6a nha tam, nha dot nat. Cu thé, c6 dén 71,9%
7



ngudi dan déng ¥ rang can cong khai, minh bach danh sach ho dugc hd tro dé phong
ngtra tiu cyuc va tao sy ddng thuan trong cong dong. Bén canh do, 46,3% nguoi dan
cho rang viéc giam sat chit ché qua trinh xay dyng nha & 13 can thiét nham dam bao
chét lugng cong trinh phi hop voi diéu kién thyuc té. Tuy nhién, chi 27,3% ngudi dan
nhan biét hodc cho biét c6 kénh phan anh sai sot, ti€u cuc, phdn anh han ché trong co
ché tiép nhan phan hoi tir co sé. Pong thoi, chi 16,3% ngudi dan dé xuat can ting
cuong kiém tra, danh gia chét lwong cong trinh sau ban giao. Pay 1a ty 1é twong ddi
thap, c6 thé xuat phat tir hai nguyen nhan chinh: Nguoi dan chua timg tham gia hodc
tlep can duoc cac dot hau kiém sau khi ban giao nha, dan dén thleu nhan thire 10 rang
vé vai tro ctia hoat dong nay. Hodc da sd ngudi dan tin tuong rang cong trinh dd hoan
thanh thi khong can giam sat thém, thé hién sy thyu dong va 1€ thudc vao chinh quyén
trong van dé hau kiém. Tuy nhién, trén thuc té, day la mot khau rat quan trong dé
dam bao chét luong cong trinh st dung 1au dai, phat hién 16i k¥ thuat, vat tu khong
dat chuan, hoic sai pham trong thi cong.

Viéc nguoi dan it quan tim cho thiy can ning cao nhan thic va phé bién 15
vai tro cua cong tac giam sat sau ban giao. Bang luu y, chi 19,4% y kién nhan manh
dén nhu cau hd trg sinh ké nhu “hudng dan nghé, hd tro von, cho thay phan 16n chinh
sach hién nay van dimng lai & hd tro nha ¢ don 1¢, thiéu sy tich hop véi cac giai phap
phat trién lau dai. Pay ciing 1a mot diém dang luu ¥ viéc ngudi dan ¢ nha nhung
thiéu sinh ké s& dan dén nguy co tai nghéo hoic 18 thudc vao chinh sach tiép theo. Do
do, néu khong c6 chinh sach di kem vé hudong nghié¢p, hd trg von san xuét, dao tao
nghé. .. thi chinh sach x6a nha tam chi méi giai quyét mot phan bé ndi cta van dé an
sinh. Nhitng dir liéu ndy phan anh rd yéu cau cap thiét phai hoan thién chinh sach
theo hudng toan dién hon — khong chi dung 6 viéc “trao nha” ma can “trao co hoi”,
thong qua co ché cong khai, giam sat da chleu phan hoi hiéu qua va chinh sach hau
an cu, gitip ngudi dan thyc sy 6n dinh cudc song (Xem bang 2).

Bang 2: Y kién d@é xuit ciia ngudi dan vé viéc nang cao hiéu qua chinh sach
x0a nha tam, nha d¢t nat tai An Giang

Noi dung dé xuit Tan suat (N) Ty 1€ trén toan
mau (%)
Cong khai, minh bach danh sach ho dugc 1,163 71.9%
hd tro dé tranh tiéu cuc, dam bao cong
bang
Gidm sat chat ché viéc xay dung nha ¢, 748 46.3%

dam bao chét lugng, an toan, phu hop véi

diéu kién dia phuong

Tao kénh phan anh va giam sat dé nguoi 442 27.3%
déan c6 thé bao cao néu c6 sai sot, tiéu cuc

trong qua trinh thuc hién

Chinh quyén can ting cuong kiém tra, 263 16.3%
danh gia chat luong cong trinh sau khi

ban giao

HO tro thém sinh ké (huong dan nghe hd 313 19.4%

trg von) dé ngudi dan 6n dinh cudc song
sau khi c6 nha méi



Mirc d9 hai 1ong ciia ndi bd va nhin dan vé két qua vé x6a nha tam, nha
dot nat cia tinh

Két qua khao sat vé mirc d6 hai long ctuia ngudi dan ddi voi két qua thuc hién
chinh sach x6a nha tam, nha dot nat tai tinh An Giang cho théy mot birc tranh nhin
chung 14 tich cuc, song ciing ¢6 1 s6 diém can duogc luu ¥. Trong tong sb 1.617 nguoi
dugc hoi, c6 44% bay to "rat hai 1ong" va 36,2% “hai 10ng”, tong ty 18 hai long 1én
dén 80,2%, mot con sb thé hién rd sy ghi nhan cta ngudi dan dbi véi hiéu qua cua
chinh sach. Nhom nguoi hai long phan 16n duge thy huong tu nhing thay d6i 1o rét
Ve diéu kién song, tir chd & xudng cdp, tam bo sang nha o kién cd, an toan, gop phan
6n dinh cudc séng va giam ap luc an sinh.

Tuy nhién, diéu dang chu y 13 ¢6 dén 11,2% ngudi dan “rat khong hai long”,
va néu cong thém ca nhém “khong hai 10ng” va “binh thuong”, thi gan 20% nguoi
dan chua thyc su hai long voi két qua chinh sach. Pay khong phat la con sO nho, va
c0 y nghia dac biét khi dat trong twong quan voi ty 1€ nguoi dan d6ng thuan voi chinh
sach (gan 99%) va danh gia cao tac dong den cudc séng (trén 94%). Diéu d6 cho thiy
mic du ngudi dan ung hd chu truong, ho van gip nhing vuong mic, thiéu thoa man
trong khau thuc hién. Nguyén nhéan c6 thé dén tir nhiéu yéu t: cong trinh xay dung
khong d¢am bao chét luong hoic khong phu hop voi diéu kién sir dung thuc té; tién
d6 ban giao cham tré; danh sach hd tro chua thyc sy cong bang, hay chinh sach thiéu
di su d6ng bo sau ban giao nhu hudng dan sinh ké, ket noi dich vu xa hoi. Mot ty 1€

"rat khong hai long" trén 10% cling dat ra yéu cau can sém co co ché ra soat va phan
hoi d01 v0i nhimg truong hop phan anh chua dugc giai quyét, boi ddy chinh la nhém
dé bi ton thuong va dé& tao ra du luan khéng tich cuc néu khong dugc quan tim ding
muc.

Bén canh d6, ciing can nhan manh rang mic do hai 1ong 13 chi bdo cam tinh
nhung rat quan trong, boi nd phan anh khong chi két qua vat chat ma con thé hién
cam nhén, sy tin tuéng va mic d6 gan bod cua ngudi dan véi chinh sach cong. Do do,
viéc nang cao sy hai long can duoc tiép can khong chi bang viéc “lam dung” ma con
phai “lam du” va “lam gan dan”, tir quy trinh xét duyét, thiét ké ho tro, dén giam sat
thi cong, ban giao va hd trg sau an cu.

Tom lai, mic di phan 16n ngudi dan to ra hai 1ong véi chinh sach x6a nha tam,
nha dot nat tai An Giang, nhung ty 1¢ khong hai long va trung lap van con dang ké,
doi hoi cac cap chinh quyén can tlep tuc cai tién khau thyc hién, ting cuong giam sat,
lang nghe phan anh tir co sé va diéu chinh chinh sach theo huéng bao trim va bén
vitng hon. (Xem biéu d6 3).



Biéu 3: Mirc do hai long ciia nhan dan vé két qua xéa
nha tam, nha d¢t nat

B R4t khong hai long  ®Khong hai Iong ™ Binh thuong ™ Hai long  ® R4t hai long

I1. PANH GIA VE CHU TRUONG TINH GON BQ MAY NHA NUGC
CUA TINH HIEN NAY

1. Nhén thirc ciia ngudi dan vé chii trwong tinh gon bd may hanh chinh

Két qua cho thiy, chu truong tinh gon by may nha nudce da dat duge mot muc
d6 lan toa thong tin twong d6i tot trong cong ddng, khi co dén 40,6% nguoi dan cho
biét “biét & va quan tdm” dén chinh sach ndy, va thém 29,2% “cé tim hiéu nhung
chua day du”. Nhu vay, gan 70% ngudi dan di co nhan thic tich cuc va & cac muc
do khac nhau Ve chu truong tinh gon bd may, mot két qua déng ghi nhan cho cong
tac tuyén truyén cua tinh trong mot ndi dung tuong d6i chuyén sau, kho tiép can véi
nguoi dan thong thuong. Tuy nhién, van con khoang 1/4 nguoi dan (26,4%) chua
thue su hiéu 16 hodc hoan toan khong biét gi vé chinh sach nay. Cu thé, 23,7% chi
“da tirng nghe nhung chwa hiéu”, va 6,6% chua timg nghe hodc khong biét. Diéu nay
phan anh thuc trang réng, mic du chinh sach dd duoc trién khai va phé) bién tai cac
co quan hanh chinh, doan thé, bao chi, nhung viéc tiép can va truyén dat thong tin
dén cong dong dan cu, dic biét 1a ngudi dan khong cong tac trong bd may hanh chinh
van con han ché, do day 1a mot cha trurong mang tinh cau tric va noi b, it lién quan
tryc tiép dén quyén loi vt chat trudc mat ctia nguoi dan (xem chi tiét tai phu luc)

Biéu dd 4 . Mirc d nhan biét va quan tim ciia ngudi dan vé chi truong
tinh gon b0 may nha nudc tai tinh An Giang
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3,8%
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23,6%

29,1%

40,4%

2. Panh gia vé tién trinh tinh gon bd may
Két qua khao sat tiép tuc cho thdy mot tin hiéu tich cuc tir géc nhin cua nguoi
dan ddi véi tién trinh sap xep, tinh gon b may nha nudc tai tinh An Giang. Cu thé,
hon 83% ngudi dan cho ring qué trinh nay dang dién ra mot cach hiéu qua, trong do
43% danh gia 1a “hiéu qua, minh bach”, va 40,1% cho rang “c6 tién trién nhanh va
hiéu qua”. bay la mot minh chimg rd rang cho su lan toa niém tin trong cong dong
vé cOng tac cai cach hanh chinh, t6 chirc bd may, vén 14 linh vuc it “dé thay, dé cam”
d6i voi ngudi dan nhu cac chinh sach an sinh khéc.

Viéc gén mot nta sb nguoi dan nhan manh yéu td “minh bach” trong nhan
dinh ciing la mot chi bao quan trong. N6 khong chi phan anh sy hai long voi két qua
ma con thé hién rang qua trinh tinh gon da dugc thuc hién cong khai, 15 rang, co thé
nguoi dan da ching klen truc tiép cac thay doi tai bo phén tiép dan, UBND cép x4,
hodc thong qua cai tién thl tyuc hanh chinh. Pay 1a két qua déang ghi nhan, dic biét
khi dat trong bdi canh chinh sach nay chi yéu tac dong dén ndi bdo bdo may hanh
chinh.Tuy nhién, van con 15,9% ngudi dan cho rang “khong rd” qua trinh nay dang
dién ra nhu thé nao. Nhom nay cé thé chua cam nhan duogc su thay doi & cép do dich
vu cong hodc chua dugce truyén thong day du.

Danh gia v& tién trinh tinh gon b may theo timg nhom nghé nghiép ndi bo va
nhan dan, ket qua khao sat theo nhém nghé nghiép cho thiy c6 su dong thuan tuong
d6i cao vé tinh hiéu qua cua qua trinh tinh gon b may nha nudc ¢ tat ca cac nhom
nghe, nhung mirc do hiéu biét va danh gia cu thé lai c¢6 su khac biét dang chu y, ddi
véi nhom ndi b (Cong chire, vién chirc) €6 ty 1€ danh gia “co tién trién nhanh va hiéu
qua” cao nhat (44, 8%), dong thoi ty 1¢ “khong r6” thap nhat (12%). Diéu nay phan
anh su nhan thic day du va tlep can tryc tiép voi qua trinh sap xép bo may khong bat
ngd vi day 1a nhom trong hé théng cong vy, ¢ théng tin chinh xac va cip nhat nhat.
Ty 1& “hiéu qua, minh bach” (42,4%) ciing & muc twong duwong trung binh toan mau
(43%). Noi bo hanh chinh danh gia cao va twong doi thong nhat, cho thay qua trinh
cai to dang duoc trién khai 1d et trong co quan nha nudc.

Su danh gia tich cuc vé tinh gon bo may la nhat quén giita ndi by va nhan dan,
v6i hon 80% & moi nhém nghé nghiép cho rang chinh sach dang tién trién hiéu qua
hodc minh bach. Tuy nhién, mirc d6 “khong rd” van dao dong tir 12% dén hon 22%,
chu yéu & cac nhom dan cu ngoai hé thdng cong vu cho thdy van con khoang cach
trong tiép can va hiéu biét vé cai cach bd may. Nhom cong chire, vién chire giit vai
trd chinh va can chi dong hon trong truyén thong ndi bd va cong dong vé hiéu qua
ctia cai cach t6 chtrc hanh chinh (Xem Biéu db 5).
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Biéu dd 5. Panh gia vé qua trinh tinh gon bd may nha nuéc theo nhém
nghé nghiép
. Péanh giéd vé qua trinh tinh gon bd may theo nghé nghiép
Hiéu qua, minh bach
mmm Tién trién nhanh va hiéu qua

mmm Khong ro
50

Ty 1€ (%)

N (uﬁ.“g 6 Khéc
Larn nNgne

Nhém nghé nghiép

Két qua khao sat tim hiéu danh gia tich cuc vé tién trinh tinh gon bo may, khi
phan 16n nguoi dan va can bd nhan thay chu truong nay dang trién khai hiéu qua voi
viéc tap trung 1am 1d cac kho khin thyc tién phét sinh trong qué trinh thyuc hién, phan
tich theo nhom nghé nghiép dé thay rd sy khac biét trong goc nhin cia ndi bd (cong
chirc, vién chirc) va nhan dan.

Dit liéu cho thdy van dé duoc phan anh nhiéu nhat 1a “lo ngai vé viéc bd tri
cong vi¢c sau tinh gon”, chiém t6i 60,4% téng sb nguoi tra 101, voi ty 1€ cao nhat &
nhom cong chirc, vién chire (64,4%), tiép theo 12 ngudi 1am rudng (60,5%) va budn
ban/kinh doanh dich vu (59,9%). Diéu nay cho thiy, khong chi d6i ngii trong bo may
hanh chinh ma c4 ngudi dan cling lo ngai vé hé qua cua vi¢c tinh gon bd may, dac
bi¢t la cac tac dong gian tiép dén kha nang tiép can dich vu cong, b tri can bo, hodc
anh hudng td1 hoat dong quan 1y co so.

Dang chu y, chi 15,2% nguoi khao sat danh gia 1a “on dinh, thich ing t6t” voi
qua trinh nay, mét con sO khiém ton, cho thay viéc thich nghi véi thay d6i to chuc bd
may van con 1a thach thirc, dic biét & dia phuong, noi cac vi tri cong viéc von da phan
tan va co tinh dac thu cao.

Bén canh d6, c6 dén 10,4% nguoi dan phan anh lo lang chung vé cong viéc,
cling v6i 5,6% lo ngai vé tinh gian bién ché, mat viéc, thiéu ho trg thich hgp. Nhimg
phan ho1 nay xuat hién khong chi ¢ cong chirc ma con ¢ cac nhom dan cu khac, cho
thidy moi quan ngai vé an sinh va 6n dinh viéc lam di lan  rong ra ngoai he thdng hanh
chinh, ddc biét trong bdi canh cac dich vu cong duogc sap xep lai, co thé anh huong
dén luc luong hop déng, cong tac vién hodc cac dich vu phu trg di kém.

‘66

Ngoai ra, khoang 5,2% nguoi khao sat cho rang “ap luc cong viéc 16n, muc
lwong khong du dap Gng nhu ciu sdng”, phan anh mot thuc trang pho bién trong khu
vuc cdng hién nay: bd may gon di nhung khéi lugng cong viée khong giam tuong
g, tham chi tang 1én, trong khi ché d6 lwong, phu cap chua cai thién dang ké.
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Ty 1€ nguoi “cam thay ap luc véi su thay d6i” (2,1%) va chon “kho khan khac”
(1,1%) tuy thap nhu’ng khong thé bo qua. Nhu’ng ngudi nay cd thé dang chiu anh
huong tam 1y, lo ngai rii ro mat viée, hodc bdi rdi trude thay ddi trong quy trinh, quy
dinh, trach nhiém cong viéc. (Xem biéu dd 6).

Biéu d6 6. Nhirng khé khin trong qua trinh tinh gon bé may nha nuéc
hién nay theo goc nhin tir ngi by va nhan dan

Ty 1é céc khé khan trong qud trinh tinh gon bé may theo nhém nghé nghiép

La ngai al b6 tri sau tinh gon

80

7O

60| Ap Iyc véi thay dsi
501

401

T 16 (%)

30

20t

o P

. uc N ue an pat ond
et amn Budh © Lam 10
Q C!

nané ¥
con
Nhom nghé nghiép

Nhin chung, két qua cho thdy ndi bo va nhan dan lo ngai vé vi tri viéc lam,
thiéu minh bach trong b tri sau tinh gon 1a khé khan 16n nhét hién nay, dac bit trong
nd1 bo can bo cong chirc. Qua trinh thich nghi voi thay d6i con han ché, va viéc chua
c6 du co ché hd tro, gidi thich, dao tao lai la nguyén nhan khién nhiéu nguoi cam thay
ap luc hodc bi dong. Ngoai tic dong tdi bd may, ngudi dan cling cam thay lo lang vé
h¢ qua cua tinh gon 1én tiép can dich vu, 6n dinh xa hdi, va kha ndng phuc vu hanh
chinh tai co so. Diéu ndy dit ra yéu cau can phai thyc hién song song gitta tinh gon
va bao dam an sinh, dao tao lai d6i ngii, b6 tri lai cong viée co chién luge va dong bo.

3. Kién nghi ctia ndi bd va nhan dan vé viéc chinh quyén can lam gi dé hd
trg thich &rng sau tinh gian b may

Khi duoc hoi vé giai phap gitip can bd, cong chirc, vién chirc va ngudi lao dong
thich g tot hon sau qua trinh tinh gon bo may, da sé nguoi dan di dwa ra nhimg dé
xudt rat thyc té, phan anh nhu ciu sdu sic ca vé vat chat 1an tam 1y trong giai doan
chuyén doi t6 chirc.

Dit liéu khao sét cho thdy, giai phap dugc nhdn manh nhiéu nhét 1a "bd tri cong
viéc phu hop voi nang luc”, voi 779 luot chon, chiém 39,2% tong s6 luot phan héi
Piéu nay phan anh rd mot thuc te rang su lo lang 16n nhat sau tinh gon khong chi ndm
& nguy co mat viéc ma con 1 ndi ban khodn vé viéc bi phan cong khong dung chuyén
mon, kha nang, dan dén 4p luc tinh than va giam hiéu qua cong tac. Pay 1a yéu cau
rat thiét thue, dong thoi ciing la thudce do cho nang lyc quan Iy nhan sy sau tai co ciu
clia cac cap chinh quyén.

Xép thir hai 1a dé xuat "hd tro ddo tao va chuyén ddi nghé nghiép" voi 614 luot
chon (30,9%). Diéu nay dic biét quan trong véi nhitng ddi twong bi anh hudng truc
tiép boi tinh gian hodc sap nhap don vi, khi ho phai chuyén ddi vi tri hodc moi truong
1am viéc mé&i. Nhu cau dao tao lai khong chi nham thich Gng vé chuyén mon, k¥ ning
ma con gitip ngudi lao dong tu tin va chi dong hon trong qua trinh thay doi.
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O vi tri thr ba 12 mong mudn "cai thién ché do dai ngd", duoc 438 ngudi luwa
chon (22,1%). Du khong chiém ty 1¢ cao nhat, nhung phén hoéi nay phan anh ding
tam tu 1au nay cta can b, cong chirc vé ap luc cong viée ting nhung ché do luong
thuéng, hd tro chua thuc sy twong xung, dac biét sau khi b6 may dugc tinh gon, 6
luong nguoi 1am viéc giam nhung khéi luong cong viée lai khong giam theo.

Pang chu ¥, chi 9,6% (152 luot chon) dé xuét ting cudng truyén thong va tao
su dong thudn, cho thdy vai tro cua truyén thong trong chinh sach tinh gon van chua
duoc nhin nhan dung murc. Tuy nhién, day lai chinh la mat xich quan trong dé giam
tam 1y lo lang, hiéu 1am, va nang cao tinh chu dong trong doi nga can bg, nguoi lao
dong. Piéu nay cho thay can c6 thém nd luc ciia chinh quyén trong minh bach thong
tin, giai thich chinh sach va d6i thoai coi md véi doi ngii bi anh hudng.

Xem xét va so sanh van dé ndy ¢ 2 nhom dang vién va khong la dang vién cho
thiy nhin chung, ca dang vién va nguoi khong la dang vién déu chia sé nhitng mbi
quan tam twong ty vé cac giai phap hd tro sau tinh gian. Tuy nhién, khi phan tich chi
tiét, da xuat hién mot sd khéac biét dang chii y phan anh vai tro, vi tri cong tac va mirc
d6 gan bo véi bd may nha nudce cia timg nhom. D6 1a:

B6 tri cong viéc phu hop véi ning luc 12 ndi dung dugce dang vién lya chon
nhiéu hon (52,4%) so v&i nguoi khong 1a dang vién (46,7%). Py 1a diém phu hop
v6i thuc tién vi da phan dang vién thuong dang dam nhiém céc vi tri chinh thic, 6n
dinh trong by may hanh chinh, nén ho dic biét quan tam dén viéc dugc sép Xép lai
phtt hop véi chuyén mon, kinh nghiém khi bo may thay doi. Piéu nay ciing phan anh
mong mudn giir vai tro, vi tri chinh tri pht hop véi niang luc di duoc rén luyén lau
dai.

Nguoc lai, nguoi khong la dang vién lai c6 xu huéng chon “hd trg dao tao va
chuyén doi nghe nghiép” cao hon dang ké (43, 9%) so voi dang vién (31,2%). Su khac
biét ndy cho thdy quan chiing lao dong khong nam trong bién che 6n dinh, hodc thudc
dién hop dong, cong tac vién, nguoi dan bi anh huong gian tlep bai tinh gian, c6 xu
hudng can trang bi ky ndng moi dé thich nghi voi sy thay d6i. Pay ciing 1a nhom co
nguy co mat viéc cao hon, nén nhu cau chuyén doi nghé nghiép 1a buc thiét.

Cac ndi dung “cai thién ché 3o dai ngd” va “tang cuong truyen thong, tao su
ddng thuan” c6 mirc do lya chon tuong déng gitta hai nhom (~27-28% va ~9-10%),
phan anh déy 13 nhiing van dé mang tinh pho quat, ai cling quan tam, khong phéan biét
vai trd chinh tri. Pic biét, nhu cau truyén théng rd rang vé chinh sach 1a nhat quan
giita hai nhom, cho thiy viéc minh bach, gii thich rd rang trong cac quyét sach tai
co cau 1a mong mudn chung trong toan x4 hoi.

Tém lai, két qua khao sat cho théy viéc bd tri lai cong vi¢c va hd tro dao tao
chuyén ddi 14 hai tru ¢t can duoc wu tién hang dau, nham giam bdt lo léng, tang kha
nang thich tmg cho can b va ngudi lao dong. Pang vién wu tién viéc sip xép cong
viéc dung nang lyuc, cho thdy nhu cau duoc duy tri vai trd On dinh, twong xtmg véi
nang lyc, tham nién, vi tri cong tac. Nguoi khong la dang vién vu tién hd trg chuyén
doi nghe phan anh sy thiéu an toan nghe nghiép cao hon trong qua trinh tinh gian va
tai cau triic. Cac nhom déu thong nhat rang can cai thién ché do dai ngo va truyen
thong chinh sach minh bach, nhu nhimg nén tang dé giam lo ngai va gia ting sy dong
thuan sau sap xép.
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5.2. Giai phap dé qua trinh tinh gon b may nha nuéc dién ra thuan loi,
hi€éu qua — Géc nhin tir ngi b¢ va nhan dan

Két qua khao sat cho théy nguoi dan va can b, cong chuc, vién chic da dua
ra nhiéu dé xuat xac dang nhim gop phan 1am cho qua trinh tinh gon b6 may nha
nuoc khong chi "gon" vé mat co cau ma con "manh" vé mat hi¢u luc, hi€u qua hoat
dong.

Trong sb 4.342 luot chon (tir 1.617 nguoi khao sat), giai phap duoc lya chon
nhiéu nhét 13 "Bao dam quyén loi chinh dang cho doi ngii CB, CC, VC, LD bi anh
huong boi tinh gon b may", chiém 22,8% tong sO luot chon, twong tng vdi 61,5%
s6 nguoi khao sat. Két qua nay khang dinh rang tam 1y on dinh, an toan vé nghé
nghiép va thu nhip cia doi ngii cong chirc, vién chirc 13 yéu té then chdt dé chinh
sach tinh gon thanh cong. Néu khong bao dam dugc quyén loi hop 1y thi tinh gon s&
d& din dén phan ng ti€u cuc, gidm sut tinh than 1am viéc, va kho tao dugce su déng
thuan trong ndi bo.

Dung thir hai 1a nhém giai phap mang tinh nen tang: "Tang cuong dao tao, boi
dudng cong chire" (17,5%) va "Xay dung co ché tiép nhan, giai quyét phan hoi cia
nguoi dan" (17,1%). Hai n6i dung nay cho thay nguoi dan rat coi trong ca nang lyc
thuc thi ctia doi ngil sau tinh gon 13n kha ning phan hoi, ling nghe ¥ kién tir x4 hoi.
Néu tinh gon ma chat luong nhan lyc khong dugc nang cao, hodc nguoi dan khong
c6 kénh phan anh hi¢u qua, chinh sach co thé bj sai 1éch khi di vao thuc tién.

Dic biét, cac nodi dung lién quan dén d6i mai hé thdng quan tri hanh chinh va
truyén thong chinh sach cing duoc lua chon voi ty 1€ kha cao: néng cao chét luong
nguon nhan lyc, moi truong minh bach (15,0%); truyen thong dé nguoi dan hiéu o
v€ muc tiéu tinh gon (14,6%); ung dung chuyén doi s6 trong quan 1y hanh chinh
(12,9%). Diéu nay cho thay nguoi dan ky vong qua trinh tinh gon khong chi 1a thay
(‘101 vé t6 chirc, bién ché ma phai di kém véi chuyén dbi vé tu duy, cong nghé, va cach
tlep can dich vu cong, tir d6 xay dung dugc by may vira gon, vira linh hoat va hién
dai. (Xem bang 3).

Bang 3. Ty 1é dé xudt cac giai phap hd tro qua trinh tinh gon by may nha
nwoc

STT Giai phap dé xuat S6 lwot chon Ty 1€ trén Ty 1é trén so

(N) tong luwot nguoi khao
chon (%) :
1 Bao dam quyén loi 992 22,8% 61,5%
chinh dang cho CB, CC,
VC, LD bi anh huong
bo1 tinh gon bd may

2 Ting cuong dao tao, boi 759 17,5% 47,1%
dudng cong chtic, vién
churc

3  Xay dung co che tiep 741 17,1% 46,0%

nhén va giai quyét phan
hdi, ¥ kién doéng gop
cua nguoi dan
4 Nang cao chat luong 652 15,0% 40,4%
ngué)n nhan luc, tao mo1
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truong cong tdc minh
bach, chuyén nghiép
5  Truyén thong tot hon dé 632 14,6% 39,2%
nguoi dan hiéu rd muc
tiéu, ndi dung tinh gon

bo may

6 | Pay manh tng dung 559 12,9% 34,7%
chuyén dbi sb trong
quan ly hanh chinh

7 Y kién khac 7 0,2% 0,4%

Tir két qua khao sat c6 thé thay, dé qua trinh tinh gon bd mdy dién ra hiéu qua
va bén vitng, ndi by va nhan dan dé xuat can tap trung vao 3 tru cdt chinh:

- Bam bao quyén loi chinh dang va 6n dinh tim Iy cho can b bi anh huong —
day 1a yéu t6 quan trong dé giit vitng ndi bo, tao su dong thuan trong doi ngii cong
VUL

- Tang cuong nang lyc thyc thi va xay dung co ché phan hoi minh bach — nham
nang cao hiéu qua quan ly sau sap x€p va tao long tin cho nguodi dan.

- Két hop chuyén ddi s0, cai cach thu tuc hanh chinh véi truyén thong hiéu qua,
gitp nguoi dan hi€u rang tinh gon khong chi 1a cat giam, ma 1a nang cao chat luong
phuc vu.

Viéc trién khai dong bd cac nhom giai phap nay khong chi tao thuan loi cho
qué trinh cai cach, ma con gop phan xay dung hinh &nh mot nén hanh chinh chuyén
nghiép, minh bach, phuc vu hiéu qua nguoi dan va xa hoi.

C.NHAN XET, PANH GIA

Qua phén tich két qua khao sat du luan trong cac tang 16p nhan dan lién quan
dén linh vuc x3 hoi nam 2025 co thé danh gia vé nhtng van dé buc xuc clia ngudi
dan va viéc giai quyét, khic phuc cac van dé bure xtic trén dia ban tinh trong thoi gian
qua nhu sau:

1.Vé Chii trwong x6a nha tam, nha dot nat

1.1. Mitc @6 nhan biét va tiép can thong tin tot

Khao sét cho thdy ngudi dan da duoc tiép can chu truong qua nhiéu kénh nhu
hop dan, truyén thong, mang xa hdi, dac biét 1a qua cac van ban chinh sach trong
diém ( Quyét dinh s6 539/QD-TTg vé ké hoach trién khai phong trao thi dua “Chung
tay x6a nha tam, nha dot nat trén pham vi ca nudc nam 2025, Chi thi s6 42/CT-TTg
ve€ vi¢c v€ viéc day nhanh trién khai x6a nha tam, nha dot nat trén dia ban ca nudc...
Ké hoach S61290/KH-UBND...). Ty 1€ nguoi dan bi€t dén chinh sach dat cao, chiing
td cong tac tuyén truyén, pho bién chu truong duoc thuc hi¢én dong bd va hi¢u qua.

1.2. Chinh sach nhan duoc su déng thuan va ghi nhan cao tir cong déng

C6 t6i 98,9% nguoi dan dong thuan voi chinh sach, trong d6 67,5% hoan toan
dong y. Pac biét, hon 94% danh gia chinh sach da cai thién 1o rét chat lugng cudc
song, minh chig cho hi¢u qua thuc tién va su phu hop vd1 nguyén vong cua nguoi
dan ngheo, can nghéeo.

1.3. Panh gia tich cyuc vé tinh cong bang, chat lugng cong trinh
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Phan 16n ngudi dan danh gia qua trinh xét duyét hd tro 1a cong bang (95,8%),
va trén 91% hai 1ong véi chat lugng nha xay moi hodc cai tao. Piéu niy phan anh sy
vao cudc nghiém tic cua chinh quyén dia phuong trong t6 chirc thuc hién, dam bao
ding doi tugng, dung quy trinh.

1.4. Mot s6 tOn tai can cai thién

Tuy dat dugc nhiéu két qua tich cuc, khao sat cing ghi nhan gan 20% nguoi
dan chua that sy hai 1ong voi két qua, trong do 11,2% “rat khong hai 1ong”. Mot s6
nguyen nhan c6 thé gébm: chua ré muc ho tro (50 triéu va 60 triéu), chdm ban giao,
chat luong nha khong dong déu, hodc cong khai thong tin chua day du tai dia phuong.

1.5. Can tang cuong hau kiém va hd tro bén vimg

Ty 1¢ nguoi dan dé xuat ting cudng giam sat sau ban giao chi dat 16,3% va hd
tro sinh ké sau khi c6 nha chi dat 19,4%, cho thay chinh sach hi¢n méi dung & hé‘tr(_)’
vat chét trudc mat. Can chuyen dan tur chinh sach "trao nha" sang "trao co ho1" bang
cach két hop hd trg nghé, von san xuét, nang cao chat lugng séng bén vimg.

2. V& qua trinh tinh gon bd may nha nuéc tai tinh An Giang

2.1. Mtic d6 nhan thic twong dbi cao

Khoang 70% ngudi dan cho biét da timg tim hiéu hoic biét & vé chinh sach
tinh gon bo may, phan anh qua trinh truyén thong chu truong da bét dau lan toa dén
cong d6ng. Tuy nhién, van c6 gan 1/3 nguoi dan chua nam rd, can tiép tuc ting cudng
truyén théng hiéu qua, dé hiéu, phu hop voi ngudi dan co so.

2.2. Nguoi dan ghi nhan tinh hi¢u qua va minh bach cua qué trinh thyc hién

Co dén 83,1% nguoi khao sat danh gia qua trinh tinh gon b may 1a hiu qua,
minh bach hodc dang tién trién tot. Diéu nay thé hién su tin tuong tuong d6i vao chinh
quyén trong cai t6 to chirc hanh chinh va bo may cong quyeén.

2.3. Noi bo va ngudi dan van lo lang vé hé qua tinh gian

Gan 60% ngudi khao sat lo ngai vé viée b tri cong viée sau tinh gon, dic biét
la nhoém cong chirc vién chure (64,4%). Céac lo ngai v€ mat vi¢c, ap luc cong viéc tang,
luong khong dam bao cling duoc ghi nhan, phan &nh mgt tam ly bat an trong do1 ngii.
Day la nhitng y€u t6 c6 thé can tré hi€u qua lau dai néu khong cé giai phép ho trg
thoa dang.

2.4. Pang vién va quan chiing c6 quan diém khac biét dang cha y

So sanh theo quan diém ctia nhém dang vién cho thay, nhém dang vién wu tién
viéc bé tri lai cong viée phu hop, trong khi nhém khong phai dang vién quan tam hon

dén viéc dao tao, chuyen d6i nghé - phan anh sy khac biét vé vi tri va mirc d6 6n dinh
cong tac trong hé thong.

2.5. Cac giai phap dugc dong thuan cao

Khi dugc hoi vé giai phap hd tro tinh gon, ngudi dan uu tién: Bao dam quyén
lgi chinh dang cho can b bi anh huong (61,5%). Tang cudng dao tao, bb tri dung
nang lyc, cai thién dai ngd. Xay dung co ché phan hoi nguoi dan va ddy manh truyén
thong

Ngoai ra, nguoi dan ciing nhin manh vai tro ctia chuyén ddi sd, méi trudng
cong tac minh bach, hién dai, nham xay dung by may “gon nhung tinh”, vira hi€u qua
trong quan ly, vira gan dan trong phuc vu.

2.6. Mot s6 van dé han ché va dic biét quan tam tur no1 bd va Nhan dan

17



a) Vé ndi bd (can bo, céng chuce, vién chire): Tam ly lo ngai vé bb tri cong vige,
nguy co mat viéc sau tinh gian van chiém ty 1¢ cao, cho thay can c6 chinh sach on
dinh va dinh huéng nghé nghiép r6 rang hon sau sap xép. Ap luc cong vi¢e tang lén
nhung ché d6 dai ngod chua tuong xumg, trong khi viéc dao tao lai, chuan hoa k¥ nang
50, k§ nang thich ing con han ché. Thiéu co ché phan héi va ddi thoai sau tinh gian,
khién nhiéu can bo roi vao trang thai bi dong, ngai bay t6 y kién, dé din dén tam ly
thu dong trong cong vu.

b) V& phia Nhan dén:

Mic du dong thuan véi cac chi truong, van ton tai ty 16 ngudi chua hai 1ong
voi két qua thuc hién chinh sach, dac biét trong chuong trinh x6a nha tam, nguyén
nhan c6 thé do chét lwong thi cong, tién do hd tro, hodc cong khai danh sach chua rd
rang. Nhan thtic vé tinh gon b may chua dong déu, dic biét trong nhém nguoi dan
khong lam trong khu vuc cong, diéu nay co thé gay hiéu nham hodc phan tng tiéu
cuc néu khong co truyen thong phu hop. Kénh tiép nhan phan anh, gop y cua nguoi
dan con han ché, thiéu co ché ddi thoai thudng xuyén giira chinh quyén va Nhan dan,
nhét 1a trong linh vuc cai cach hanh chinh, dich vu cong.

Két qua khao sat dd cung cap cai nhin toan dién va chan thyuc vé tac dong x4
hoi, hiéu qua chinh sach va phan hoi tir thuc tién trong qua trinh thyc hién hai chu
truong 16n tai tinh An Giang: x6a nha tam, nha dot nat va tinh gon bo may nha nudc.
Tir d6 cho thay: su dong thuan x4 hoi cao 1a nén tang quan trong dé chinh sach thanh
cong; tinh minh bach, cong bé'mg trong thuc hién la diéu kién bao dam hiéu qua; viéc
lang nghe phan hoi va hd tro thich tng 1a chia khoa dé chuyén d6i bén viing.

3. Pé xuit kién nghi

Tur két qua khao sét, c6 thé thiy nguoi dan Kkhong chi bay to sy dong thuan véi
cac chii truong 16n clia tinh ma con dua ra nhiéu dé xuat thiét thuc nham nang cao hiéu
qua thyc hién chinh sach va cai cach hanh chinh. Nhom giai phap duoc quan tdm hang
dau 1a dam bao cong khai, minh bach va cong bang trong trién khai chinh sach. Nguoi
dan dic biét nhan manh viéc cong khai danh sach ho tro, giam sat chat ché qua trinh thyc
hién va can c6 kénh phan 4nh minh bach dé dam bao chinh sach di dang dbi tuong, dung
muc tiéu.

Bén canh d6, ngudi dan ciing dic biét quan tAm dén bao vé quyén loi va hd tro
nhing ddi tugng bi anh hudng boi tinh gian bd may, nhat 1a cong chiic, vién chic va
ngudi lao dong hop dong. Cac dé xuat tap trung vao viée bo tri lai cong viéc phu hop
ning luc, hd trg dio tao, chuyén ddi nghé nghiép va cai thién ché d6 dai ngd. Pay 1a
nhiing giai phap vira nhan vin, vira mang tinh chién lugc dé giit on dinh tim 1y, dam bao
chat luong doi ngii cong vu trong qua trinh chuyén doi.

O gbc d6 cai cach hanh chinh, ngudi dan ky vong vao mot bo may khong chi gon
ma con hiéu qua. Do d6, cac kién nghi vé nang cao chét luong nhan lyc, méi truong lam
viéc chuyén nghiép va ting cuong tng dung chuyén doi s duoc dé xuat véi ty 1¢ cao.
Piéu nay phan anh rd xu huéng ky vong ctia xa hoi hién nay: mot nén hanh chinh hién
dai, phuc vu, gan dan va c6 ning luc giai quyét céng viéc nhanh, minh bach.

Tuy nhién, dang luu y 1a cac giai phap vé truyén thong, phan héi va tao su dong
thuén tuy rat quan trong nhung lai it duoc nguoi dan dé cap dén, cho thiy vai tro nay
hién van chua dugc phat huy ding mirc. Can chuyén huéng truyén thong tir hinh thir
“thong bao chu truong” sang hinh thirc “d6i thoai, ling nghe va cing dong hanh”, tao
nén su thau hiéu va gan két thuce s gitta chinh quyén va Nhan dan.
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Vé mit tong thé, cac giai phap nguoi dan dé xuat khéng nam ngoai yéu cau chung
la: chinh sach phai minh bach, trién khai phai cong bang va to chirc phai linh hoat, va
nguoi dan phai dugce lang nghe. Pay 1a nhitng nguyén tac cot 161 d€ cac chu truong 16n
cua tinh dat hi€u qua thuc chat va bén viing.

D. DE XUAT, KIEN NGHI

Qua két qua diéu tra, dé thuc hién tbt cong tac ndm bit dinh huong du luan xa
hoi va gidi quyét cac van dé birc xtic cia nhan dan trén dia ban tinh An Giang trong
thoi gian téi, Uy ban MTTQ tinh xin kién nghi v6i Tinh iy, Uy ban nhan dan tinh va
cac sd, ban, nganh lién quan nhu sau:

- Ting cwdng cong tic nim bit tinh hinh dw ludn xa héi: Tang cudng hoat
dong nam bat du luén xa hoi co h¢ thong, thuong xuyén, nhat Ia tai co so, thong qua
phbi hop gitra Mt trdn T6 qudc va cac doan thé chinh tri - x3 hoi. Tap trung theo ddi
cac van dé nguoi dan quan tam, burc xuc, dac biét lién quan dén chinh sach an sinh,
cai cach hanh chinh, t6 chtrc b may va phan bod nguén lyc cong. Xay dung co ché
tong hop, phan anh va phéan loai kip thoi thong tin tir co s&, ddm bao phan hoi nhanh
choéng va chinh xac dén co quan ¢6 tham quyén xu ly.

- V& to chirc thue hién cac chinh sach trong diém (nhu x6a nha tam, tinh
gon by may):

Bao dam cong khai, minh bach trong xét duyét, b tri nguén luc va trién khai
thuc hién, ddc biét doi vai cac chuong trinh an sinh xa hoi. Thi€t 1ap cac co ché giam
sat cong dong, hau kiém sau thuc hién va tiép nhan phan hoi nguoi dan, dam bao cac
chinh sach dén ding doéi tugng, dung muc dich. Gan két gitra chinh sach ngan han
(ho trg vat chat) véi dai han (sinh k€, dao tao nghé, chuyén doi vi tri cong tac) dé dam
bao tinh bén viing va 6n dinh xa hoi.

Dé nghi Uy ban nhéan dén tinh chi dao S& Noi vu phdi hop vai cac co quan lién
quan xay dyng co ché danh gia khéi luong cong viée thuc té sau tinh gon, dé c6 cin
ctr diéu chinh phan céng nhiém vy hop 1y va dam bao cong bang trong phan phdi
cong viéc.

Xem xét diéu chinh ché d6 phu cép, khen thuong phu hop cho cac vi tri phai
kiém nhiém nhi€u vi€c, nhat 1a tai cap xa, phuong — noi d&nh hudng truc ti€p tur tinh
gian dau moi.

Tang cudng t6 chiic cac 16p dio tao bdi dudng ki ning méi, trong d6 vu tién
ky nang img dung cong nghé thong tin, giao ti€p hanh chinh, ky ndng quén 1y thay
doi dé can bo thich nghi nhanh v&i moi truong lam viée maoi.

Pé xuat UBND tinh chi dao 1ong ghép ké hoach bdi dudng k¥ ning sb va cai
cach hanh chinh vao ké hoach dao tao cong chirc hang nam.

- })ay manh cong tac giam sat va phan bi¢n xa hgi: Can phat huy vai tro cua
Mit tran T6 quoc va cac doan thé chinh tri - xa hoi trong viéc gidm sat va phan bién
cac hoat dong ctia chinh quyen tr d6 néng cao trach nhiém va minh bach trong quan
1y xa hoi. Viéc nay s€ gop phan han ché cac hién tuong quan liéu, tham nhing, tiéu
cuc trong by may quan ly, ddng thoi tao niém tin cho nguoi dan vao hiéu luc cua cac
bién phéap chinh quyén.

Pé nghi tinh thiét 1ap co ché tham van noi bo dinh ky (3—6 thang/1an) véi su
tham gia ctia Ianh dao cac phong ban, cong doan co s¢ va dai di¢n can bd, cong churc
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dé lang nghe tam tu, nguyén vong sau tinh gian, diéu chinh kip thoi nhiing bat cap
phat sinh.

Délxuét giao SO Noi vu, Ban Thi dua — Khen thuong, S6 Thong tin & Truyén
thong phoi hop xdy dung B9 chi s6 danh gia muc d6 hai long ndi bo trong t6 chirc
hanh chinh, lam can ctr tham muu cai tién moéi truong lam viéc va di€u ki¢n cong tac.

Nhiing kién nghi nay giip bao dam rang qua trinh tinh gon khéng chi dat muc
tiéu co hoc vé bién ché, ma con duy tri va nang cao dong luc, nang lyc va su gin két
cua doi ngti cong chire - yeu t6 quyét dinh hiéu qua cai cach hanh chinh lau dai, tir d6
nang cao chat luong cudc sdng va sy hai 1ong ctia ngudi dan./.

TM. BAN THUONG TRUC
Noi nhin: PHO CHU TICH
-BTT UBTWMTTQVN;
-TTTU - HDND - UBND tinh;
- Cac b/c UV.BTV.TU;
- Ban Tuyén gido va Dan van Tinh ty;
- S& Tai chinh; S& Noi vu;
- S& Khoa hoc va Cong ngh¢;
- Céc doan thé CT-XH tinh;
- Bao AG, bai PT-TH An Giang;
- BTT, Uy vién UBMTTQVN tinh;
- Truong Pai hoc An Giang; A ;
- HU, UBND 11 huyén, thi x4, thanh phd; Ha Minh Trang
-BTTUBMTTQVN 11 H, TX, TP;
- Cac Ban Chuyén moén UBMTTQVN tinh;
- Luu: VT, Ban TG-PT.
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