
TM. IN BAN NHAN DAN 
KT. CHU TICH 
P,HO CHU TICH 

UY BAN NHAN DAN CQNG ROA XA HQI CHU NGHIA VItT NAM 
TINII AN GIANG 	 Dc 1p - Tty do - Hph phtic 

S6: 30 /2016/QD-UBND 	An Giintg, ngay RLD thang 6 it 2016 

Q1UYET DINH 
Ban hanh Quy dinh quail 13'7 diem truy nh4p Internet cling &Ong va diem 

cling 	cap dieh 	tro choi 	tir cling Ong tren dia 	ban tinh An Giang 
SO THONG TIN &TRUYEN THONG AG  

s6: 	 4'31 	iN BAN NHAN DAN TiNH AN GIANG DEN Ngay: 4.120/ 	 
Chuyen• 	Garrei Luat T6 °hire chinh quy'en dja phuong ngay 19 thang 6 nam 2015; 

Can cu  Ludt Ban hanh van ban quy pham phap luat cüa HOi dong nhan 
dan, rTy ban nhan dan ngay 03 thang 12 nam 2004; 

Can cir Luat C8ng ngh8 th8ng tin ngay 29 thang 6 narn 2006; 

Can dr Luat Vik thong ngay 23 thang 11 nam 2009; 

,Can ciiNghj dinh s6 72/2013/ND-CP ngay 15 thang 7 nam 2013 cila Chinh 
pinive quan byt, cung cap, sir dung dich vg. Internet va thong tin teen mang; 

Can cir Thong tu s6 23/2013/TT-,BTTTT ngay 24 thang 12 nam 2013 cua BO 
Thong tin va Truyan th8ng quy dinh v8 quart 1' diem truy nhap Internet cong cong 
va diem cung cap dich vi tro chin din tir cong cong; 

Xet d nghi cüa Giam dc SO Thong tin va Truyien thong tai Ter trinh s8 
33/TTr-S1 111 ngay 16 thang 6 nam 2016, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy8t dinh nay Quy dinh yE quan 1ST diem truy 
nhap Internet cong cong va diem cung cap dich tro choi din tit cong &Ong tit 
dia ban tinh An Giang. 

Dieu 2. Quy8t dinh nay cohi8u lye thi hanh sau 10 ngay k8tir ngay k5/.. 

Dieu 3. Chanh .Van phong lily ban nhan dan tinh, Giam d6c SO.  Thong tin 
va Truyan thong, Thu truth-1g cac Set, ban, nganh tinh, Chit tich fly ban nhan dan 
cat huyen, thi xã, thanh ph6, cac t6 chirc, cá nhan lien quan chin trach n1ii8m thi 
hanh Quytt dinh nay./..m 

No! nhign 
- NM Dieu 3 (a t/h); 
- BO Thong tin va Truyen thong; 
- Cue Mem tra van ban, Cue Kiem soat TTHC -BO 
- TT. TU, HDND, UBND tinh; 
- fly ban Mat tan TO qu6c Viet Nam tinh; 
- Dai PT- TM An Giang, Bao An Giang;  
- COng TTDT Chinh pho, Cong TTDT tinh; 
- VP.UBND fink LDVP; cac Phong: TH, KGVX, K 
- TT CB-TH (Clang cong bio); 
- Ltru: HC-TC. 

(KS theo Quy dinh) 	 Nguyen Thanh Binh 

LUu HO So SO: 



iTY BAN NHAN DIN 	CONG 116A XA CHU NGHIA VItT NAM 

TINH AN GIANG 	 Dec tap - Tv do - Hanh phtic 

QUY DINH 

quin 19 diem truy nhip Internet ding Ong vi diem cung cip dich vç tro 
chai din tir cong Ong teen Ilia bin tinh An Giang 
(Ban hanh kern theo Quyect cif/2h so 30/2016/QD-UBND 

ngayZOtheing 6 nam 2016 cUa 0.3) ban nhan thin tinh An Giang) 

Chumg I 

NHIYNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh 
Quy dinh nay quy dinh v quanlY diem truy nhap Internet cong cong va 

diem cung cap dich vçt trô chai din tit ding cong tren dia ban tinh An Giang. 

Dieu 2. DOi tut:sing áp dung 

Quy dinh nay ap dung doi voi cac tã chirc, cá nhan tham „gia cac hoat 
dOng cung cap dich vv., kinh doanh va sir dung dich vii tai cac diem truy nhap 
Internet cong cong, diem cung cap dich vçi trô chai dien tü c6ng cong; the ca 
quan nha nuarc quan 19 ye Internet va trO chai din tit ding cong ten dia ban 
tinh An Giang. 

Chuang II 

QUAN Lt DIEM TRUY NHAP INTERNET CONG . CONG VA DIEM 
CUNG CAP BICH Vls.J TRO CHOI DIN TIT CONG CQN.G 

Dieu 3. Quin It diem truy nhip Internet cong cong 

1. Bien hieu diem truy nhap Internet ding cong: 

a) Dai *6 'Men hiett di 19 Internet theo. quy dinh tai Diem b Khoan 1 
Dieu 9 Nghi dinh s8 72/2013/ND-CP ngay 15 Mang 7 nam 2013 dm Chinh phü 
ve quan 19, cung cap, sir dung dich vu Internet va thong tin tren mang (sau day 
goi tat la Nghi dinh sit) 72/2013/ND-CP), thtrc hien theo Mau 1 Phu luc I; 

b) D6i vai bien hieu diem truy nhap Internet cong cOng cita doanh nghiep 
theo quy dinh tai Diem a Khonn 2 Dieu 9 Nghi dinh s6 72/2013/ND-CP, thuc 
hien theo M'au 2 Phu luc I. 



2. Doi vói nOi gliy sir dung dich w Internet phai niem yet theo guy dinh 
tai Diem c Khoan 1 Dieu 9 Nghi dinh so 72/2013/ND-CP, thvc hien theo Mau J 
Phyc lye  II. 

3. Di lY Internet va dim truy nhap Internet cong cong cira doanh nghiep 
Ichong cung cap dich vy trô chai dien tir dugc hoat dcmg tiz 06 gib den 22 gib 
trong ngay. Trong tnrimg hgp c6 cung cap dich v1,1 tro chai dien tir cong cong thi 
theri gian boat dOng la tü sau 08 gib den tnrge 22 gier trong ngay. 

Dieu 4. Qufin 157 diem cung cApclich vy tro chcri dien tir ding cOng 

1. Diem cung cap dich vy tro chai dien tir cong cong phai dap img dieu 
kin hoat dOng theo guy dinh tai  Khoan 1 va Khoan 2 Dieu 35 Nghi dinh s6 
72/2013/ND-CP. 

2. Dai vai bin hieu dim cung cap dich vy tro chai dien tir cong cong 
theo guy dinh tai Khoan 3 Diau 5 Th8ng tu sO 23/2013/TT-BTTTT ngay 24 
thang 12 nam 2013 dia. BO Thong tin va Truyen thong guy dinh ve guan VT diem 
truy nhap Internet cling cong va diem cung cap dich vy tro chai dien ni cong 
cong (sau day ggi tat la Thong Pr s8 23/2013/TT-BTTTT), thvc hien theo mau 
nhu sau: 

a) Mau 3 Phu lye I duge Op dung cho truth-1g hop dim cung cap dich vy 
tr6 chai dien tü ding cong dong theri la dal 17 Internet; 

b) Mau 4 Phu lye I dirge op dung cho truemg hgp dim cung cap dich vy 
tre chai then tir ding cong ,clang the(' la diem truy nhap Internet cong cong cüa 
doanh nghiep; 

c) Mau 5 Phy lye I dirge áp dung cho the tnremg hgp con 1ai. 

3. Doi veri nOi guy sir dyn4 dich vy trO cheri dien tir cong cOng phai niem 
yet theo guy dinh tai Khoan 3 Dieu 36 Nghi dinh so 72/2013/ND-CP, thvc hien 
theo Mau 2 Phyc lyc 

4. D6i yeti guy dinh v tOng. dien tich phong may theo Dim d Khoan 2 
Diau 35 Nghi dinh so 72/2013/ND-CP, eac diem'cung cap dich w tr6 chai dien 
tir,cong cong  tren dia ban tinh An Giang c6 tong dien tich toi thieu ap dyng cy 
the nhu sau: 

a) 50 m2  tai cac lchu vvc thanh ph a (la do thi loai I, loai II, loai III), thi xã 
(la do thi loai III) tren dia ban tinh bao g6m eac phuong nOi thanh, nOi thi va the 
xa ngoai thanh, ngoai thi. 

b) 40 m2  taicac Ichu we thi xã (la do thi loai IV) bao gm cac phuerng -nOi 
thi, cac xA ngoai thi; tai cac thi tit thuOc the huyen ten dia ban tinh. 

c) 30 m2  tai cac Ichu we eon laitren dia ban tinh. 
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Dieu 5. Cap mei, sira dai, be sung, gia ban, cap lai va thu hai giay 
chting nh4n du dieu kien hoat &mg diem cung cap dich vu tro chcri dien tir 
cling cong 

1. Co quan cap Giay chimg nhan dü dieu kien hoat dOng diem cung cap 
dich vv fro chai di'en tir cong cong (sau day g9i tat la Giay chi:mg nhan) theo quy 
dinh tai  Khoan 1 Dieu 3 Theing tu so 23/2013/TT-BTTTT tren dia ban tinh An 
Giang la "by ban than dan (UBND) cac huyen, thi xa, thanh phA (sau day g9i tat 
la UBND cap huyen). 

2. Nai nhan ha so de nghi cap mod, süa doi, WO sung, gia 	va cap lai 
giay chimg nhan la b0 phan mOt cira tai UBND cap huyen. 

3. Viec thu phi va le phi cap mai, sira di, be,' sung, gia han va cap lai 
giAy chimg nhan ducc thgc hi'en theo quy dinh cüa cac van ban .quy pham phap 
luat hien hanh. 

Chuang III 

TRACH NHIEM GOA CAC CO QUAN VA TO CHtiC THIYC HIEN 

Dieu 6. So' Thong tin va Truyen thong 

1. Ph& hap voi cac ca quan cap Giay chimg nhan thgc hien tong hop va 
cong khai danh sach cac,diem cung cap dich vi tro chcri dien tu ding Ong theo 
quy dinh tai Khoan 2 Dieu 12 Thong tu sa 23/2013/TT-BTTTT teen trang thong 
tin din tir va try ser ck ca quan cap Giay chimg nhan. 

2. Thuerng xuyen cap nhat danh sach cac tro chai G1 theo quy dinh tai 
Khoan 3 Dieu 12 Thong tu so 23/2013/T1'-BTTTT. 

3. PhAi hap veri cac co quan, t6 chirc cep lien quan thuc hien cac cong viec 
theo quy dinh tai Khoan 4, Khoan 5 Dieu 12 Thong tu so 23/2013/TT-BTTTT. 

Dieu 7. COng.an . tinh 

1. Phoi hop veri the So, ban, ngenh có lien quan tham muu UBND tinh 
the bin phap dam bao an toan mang luoi va an ninh thong tin ten dia ban tinh 
theo quy dinh. 

2. Ph& hop voi SO Thong tin va Truyen thong va ck ca quan chirc nang 
có lien quan huong clan, kiem tra va xir 13% cac hanh vi vi pham trong hoat dOng 

cac diem truy nhap Internet ding cong va diem cung cap dich \Tv fro chai 
din tir ding cOng. 

Dieu 8. SO' Giao dye va Deo to 

1. Tang cueing cong tac thong tin, tuyen truyen, huong cran viec sir digig dich 
vu Internet, dich vu tre choi din tfr trong hoc sinh, sinh vien dung quy dinh nay. 
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2. Phoi hyp veri cac nganh chi:re nang cimg gia dinh trong viec quan lY 
hyc sixth sit dung dich vu Internet va dich vu trô chai dien tir, ban che va ngan 
chart nhirng the hai tit Internet. 

Dieu 9. S& K hoych va Du tut 

Huang dan trinh ti?,  tha We cap giay chimg nhan clang ky doanh nghiep, 
dang.lcY hO kinh doanh; thu hoi giay chimg nhan clang IcY doanh nghiep, h0 kith 
doanh-theo quy dinh eUa Luat Doanh nghiep va cac quy dinh hien hanh; yeu eau 
doanh nghiep, ho kinh doanh tarn  ngimg kith doanh nganh, nghe cung cap dich 
vu Internet, cung cap dich vu tre eh& then tit ding clang theo de nghi di a So 
Thong tin va Truyen thong. 

Dieu 10. UBND cap huyen 

1. T6 chitc thyc hien quan 1' nha.nuetc d6i yeti hoat dOng eUa cac diem 
truy nhap Internet ding cOng, diem cung cap dich vu tro chcri then tit ding ding 
tai dia phucrng theo tharn quyen. 

2. .Chit tri thuc hien tiep nhan ha so va xem xet cap mOi, thu hi giay 
chimg nhan (tang IcY kinh doanh dg lY Internet; tiep nhan ho so va xem xet cap 
mai, sin dOi, bO sung„giahan, cap 1.i va thu hal Giay chimg nhan theo quy dinh. 

3. Chi dao ca. tiiian.tryc thuOe thue hien ding tac kiem tra, xà ly vi pham 
trong boat dOng cUa cac..diem truy nhap Internet citing cOng, diem cung cap dich 
vix tre chai then tir ding eOng tai dia phucmg theo quy dinh caa phap luat. 

4. CO trach nhiem h6 try va ph& hcrp vai. cac ca quan chirc nang cUa tinh 
trong ding the kiem tra, Kir 1 cac hanh vi vi pham trong hoat dOng eUa cac diem 
truy nhap Internet ding cOng, diem cung cap dich vutrO chai dien tit ding cOng 
tai dia phucmg khi co yeu cau. 

5. Chi dao, huerng dan vi:ec thong tin tuyen truy'en cac guy dinh cita nha 
nuetc va cita tinh ye khai thae va sir dung cac dich vu Internet den nguai dan. 

6. Theo dinh ky hang quY, bao cao tinh hinh cacp men, sin di, b6 sung, 
gia han, cap lai va thu. hoi giay chimg than ten dia ban de SO Thong tin va 
Truy'en thong tong hyp. 

7. Bao can dinh va dOt xuat theo yeu cau cUa SO Th6ng tin va Truyen 
thong ve tinh hinh hog &Ong cUa cac diem truy nhap Internet ding cOng, diem 
cung cap dich vu tre chai dien tir ding eOng tai dia phucmg. 

Dieu 11. Cac doanh nghiep cung ap dich vy Internet, dich vy fro 
chdi din ding ang 

1. Thyc hien dung quyen va nghia vu cUa doanh -nghiep khi cung cap 
• dich vu Internet va dich vu tre chai dien 
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2. Ph6i hop yeti Sot Thong tin va Truyen thong, UBND cac huyen, thi xã 
va,thanh phi!' trong viec thanh tra, kiem tra; to chi:re tap huan, tuyen truyen, pho 
bien phap luat ye quan ly Internet va tro choi din tü tren dia ban. 

3. Huang cgn cac dai 15/ Internet, diem truy nhap Internet c8ng cOng, 
diem cung ck3 dich vv tro choi dien tit cong &Ong cua doanh nghiep thvc hien 
cac bin phap ban dam an toan thong tin va an ninh thong tin. 

Dieu 12. TO chat thnt hien 

Trong qua trinh thvc hien, nu phat sinh vuong mac, cac t6 chuc, cá nhan 
phan anh ye So.  Thong tin va Truyen thong de t iling hop va trinh UBND tinh süa 
dei, bo sung cho phit hop./.0 

TM. 15"Y BAN NHAN DAN 
KT. CHU TICH 
PHO CHIJ TICH 

Nguyen Thanh Binh 
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Mau 1. Bien hieu "Di ly Internet": 
DAI Lt INTERNET 

- Ten diem: 
- SO clang kinh doanh dai ly Internet: 
- Dia chi:  - S6 din thoai lien he: 

Mau 2. Bien hien "Diem truy nhap Internet ctingacong" elm doanh nghiep: 
DIEM TRUY NHAP INTERNET CONG CONG 

- Ten diem: 	 - Ten doanh nghiep: 
- SO giay phép cung cap dich vu Internet cila doanh nghiep: 
- Dia chi: 	 - S6 din thoai lien he: 

Mau 3. Bien hieu "Diem cung cap dich vy tro chcri dien hr cling cOng" dOng 

	

thoi 	la Dyi 1ST Internet: 
DIEM CUNG CAP MICH VIJ TRO CHOI DIEN CONG ONG 

VA DAI IS INTERNET 
- Ten diem: 
- So dang IcY kinh doanh diem cung cap dich vu tre chai din tit cong cong: 
- S6 clang IcY kinh doanh dai  IY Internet: 
- Dia chi: - S6 din thoai lien he: 

Phy lyc I 
Mau bien hieu 

(Ban hanh kern theo Quyit clinh s 30 /2016/QD-UBND 

ngay,2±1 tiding 6 it 2016 czia 	ban nhcin dcin tinh An Clang) 

	

X 	 A 	 X 
Mau 4. Bien hien "Diem cung cap dich vy tre choi din tir cong Ong" ding 
thbi la Diem truy nhap Internet cang‘cCing elm doanh nghiep: 

DIEM CUNG CAP INCH VV TROCHOIDIENTe CONG CONG 
VA DIEM TRUY NHA:P INTERNET CONG CONG 

- Ten diem: 	 - Ten doanh nghiep: 
- SO dang IcY kinh doanh diem cung cap dich vi tro chai dien tit Gong cOng: 
- SO giay phep cung cap dich vu Internet dm doanh nghiep: 
- Dia chi: 	 - SO din thoai lien he: 

. 	. A 	. X 	 A Mau 5. Bien hieu "Diem cung cap dich 	vy tro chcri dien cling ccing": 
DIEM CUNG CAP BICH VI,J TRO CHOI DIEN TIT! CONG CONG 

- Ten diem: 
- SO dang lcY kinh doanh diem cung cap dich vu tro choi din tü cong cong: 
- Dia chi: 	 - SO din thoai lien he: 

6 



Phy lyc II 
Bing n(ii quy 

(Ban hanh ketn theo Quye't clinh sa 30 /2016/QD-UBND 
ngay vtg thong 6 nom 2016 diet (Jy ban nhein clan tinh An Giang) 

Miu 1. Bing MN quy sir dyng dich vy Internet: 

NQI QUY Sir DUNG DICH ITIJ INTERNET 
Dieu 1. Cic hinh vi bi nghiem am: 

1. Lgi dung viec cung cap, sir dung dich vu Internet va thong tin teen mang nham 
muc dich: 

a) ChOng lai Nha nuac COng hem xã hOl chit ngliia Viet Nam; gay phuong hai den 
an ninth quec gia, trat tu an toan xa hi; pha hoai khoi di doan ket dan tOc; tuyen truyen 
chien tranh, khung bet; gay han thit, mau than giera cac dan tOc, sac tOc, ton gido; 

b) Tuyen truyen, kich dOng bao luc, dam '6, di truy, tOi dc, tenn xa hOi, me tin di 
doan, pha hoai thuan phong, my Ate cita dan tOc; 

c) Tiat 10 bi mat nha nu6c, bi mat quan sir, an ninh, kinh tá, d6i ngoai va nhang bi 
mat khac do phap luat quy dinh; 

d) Dim thong tin xuyen tac, vu Ich6ng, )(tic pham uy tin dm t6 chirc, danh du va 
nhan pham cüa cá nhan; 

d) Quang cao, tuyen truyen, mua ban hang hóa, dich vu bi cam; truyen bá tac pham 
bao chi, van hoc, nghe that, xuat ban phim bi cam; 

e) Gia man t6 chirc, cá nhan va phat tan thOng tin gia mao, thong tin sai sir that xam 
hai den quyen va lgi ich hop phap cüa t8 chic, cá than. 

2. Can trer trai phip luat viec cung cap va truy cap thong tin hop phap, viec cung 
cAp va sir dung cat dich vu hop phap tren Internet cita to chic, ca. than. 

3. Can fit trai phap luat hoat dOng cUa h'e,  thong may chit ten mien quoc gia Viet 
Nam ".vn", hoat Ong hop phap dia he thong thiet bi cung cap dich vu Internet va thong 
tin teen mang. 

4. Sir dung trai phep mat khan, Ichoa mat ma cita tO chirc, cá nhan; thong tin rieng, 
thong tin cá nhan va tai nguyen Internet. 

5. Tao &Tern& an,trai phop d6i vói ten mien hop phap cüa t6 chic, cá than; tao, 
cai dat, phat tan phan mem, dOc hai, vi-rirt may tinh; xam nhap trai phep, chiem quyen 
dieu Ichien he thEing thong tin, tao lap &Ong ci tan ding ten Internet. 

Dieu 2. Quyen va nghia vy cim nguiri sir dyng Internet: 
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1. Duce sir dung cac dich vv tren Internet trir cac dich vu bi cam theo quy dinh cüa 
phap luat. 

2. Tuan thU died gian boat dOng eira diem truy nhap Internet ding c6ng. 

3. Khong dugc lcinh doanh lai cac dich vi Internet dugi bat hinh tilde nao. 

4. Tuan thii the quy dinh ve bao dam an toan thong tin, an ninh thong tin va cac 
quy dinh ichae co lien quan tai Nghi dinh se 72/2013/ND-CP ngay 15 thang 7 nam 2013 
cUaChInh phir ve quan 1, cung cap, sir dung dich vu Internet va thong tin ten mang. 

‘5. Lva  ehon doanh nghiep vin thong hoc dai 1 dieh vi vien -thong da giao k'et • 
hop -Tong sir dung dich vi vin th6ng; 

6. Yeu eau doanh nghiep vign th6ng; dai lY dich vi vin thong cung cap thong tin 
can thiet lien quan den vi'ec sir dung dich vçi vien thong; 

7. Sir dung dich vv vin th6ng theo chat lugng va gia cuee trong hop dOng sir 
dung dich vi vin theng; 

8. Tir choi sir dung mOt phan haac toan b6 dich vi vin thong theo hop clang sir 
dung dich vi vien thong; 

9. Duce bao darn bi mat th6ng tin rieng theo quy dinh cita phap luat; 

10. Khiau nai v6 gia cugc, chat lugng dich vu; duce hoan tra gia cuerc va •b6i 
thuerng thiet hi tn,re tip Ichac do li cira doanh nghiep vien thong hoc dai l dich vg 
vin thong gay ra; 

11. Thanh than day dit va ding han gia euerc dich vii Vin thong; 

12. 136i thugng thiet hai true tip do 16-i tha minh gay ra cho doanh nghiep vin 
thong, dai 15,  dich vv vin th6ng; 

13. Chiu tech nhiem truere phap luat v nOi dung th6ng tin truyen, dim, luu gift 
tren mang vin thong; 

14. Thong duce sir dung co set ha tang vin thong cUa doanh nghiep vin th6ng de 
lcinh doanh dich vi; vin thong" 
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Mau 2. Bang ni quy sir dung dich vy tro choi din tir cling Ong: 

NQI QUY stY DUNG BICH V‘J TRO CHOI DIN 
Dieu 1. Cac hinh vi bi nghiern am: 

1. Lqi ding viec cung cap, sir dvng dich vi,t Internet va thong tin tren mang nham 
mite dich: 

a) Chtmg lai Nha nuerc COng h6a xa 1191 chit ngliia. Viet Nam; gay phuang hai den 
an ninh qui& gia, trat tv an toan xa hOi; pha hoa'i khoi dai doan ket dan tOc; tuyen truyen 
chien tranh, khimg b6; gay han tha, mau thuan gift cac clan t6c, sac t0c, ton gido; 

b) Tuyen truyen, kich dcmg bao lvc, dam 6', doi trvy, tOi dc, t nan xä hi, me tin di 
doan, pha hoai thuan phong, my tvc cüa dan tOc; 

c) Tier le bi mat nha nuoc, bi mat quan sr, an ninh, kinh tá, d6i ngoai va nhcmg bi 
mat khac do phap luat quy dinh; 

d) Dua th6ng tin xuyen tac, vu Ichtmg, xüc pham uy tin clan t6 chirc, danh dv va 
nhan pham cua cá than; 

4) Quang cao, tuyen truyen, mua ban hang hoa, dich vv bi c&-n; truyen bá tac pham 
bao chi, van hoc, nigh e thuat, xuat ban pham bi cam; 

e) Gia mao t6 chirc, cá nhan va phat tan thong tin gia mao, thong tin sai sv that xam 
hai den quyen va lai ich h9p phap elm to chirc, ca. nhan. 

2. Can tra trai phap luat viec cung dp va truy cap thong tin hcp phap, viec cung 
cap va sir dung cac dich vki hyp phap tren Internet cila to chirc, ca. nhan. 

• 3. Can tre trai phap luat hoat donge cim he,  theng may chit ten mien quck gia Viet 
Nam ".vn", boat dOng h9p phap cim h'e' thong thiet bj cung cap dich vv Internet va th8ng 
tin teen mang. 

• 	4. Sir -dig trai pheii mat khau,.lchoa mat ma an t6 chirc, cá nhan;Thorig4in rieng, 
th6ng tin cá than va tai nguyen Internet. 

• 
5. Tao duan& .dan,trai phep di voi ten mien hi:yip phap cim th chirc, cá nhan; tao, 

chi Of, phat tan phan mem dOc hai, vi-rin may tinh; xam nhap trai phep, chiem quyen 
dieu lchien h thicmg thong tin, tao lap c8ng cv tan deg tren Internet. 

Dieu 2. Quyen va nghia vy cim nguiri sir dung Internet: 

1. Duce sir dvng cac dich vi ten Internet nix cac dich Iry bi cm theo quy dinh cim 
phap luat. 

2. Tuan thu thai gian hog dOng cfra diem truy nhap Internet cong cOng. 

3. Khong duce kinh doanh lai caz dich vv Internet duai bat lcY hinh thirc nao. 
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4. Tuan thu the quy dinh ye bao dam an toan th6ng tin, an ninh thong tin va cac 
quy dinh khac c6 lien quan tai Nghi dinh s6 72/2013/ND-CP ngay 15 thang 7 nam 2013 
cda Chinh phd ye quail IY, cung cap, sir dung dich vii Internet va thong tin nen mang. 

5. bra chgn doanh nghiep vien thong hoc dai  lY dich v9 viten thong a .giao ket 
hop deng sir dung dich i vin thong; 

6. Yeu cu doanh nghiep vien thong, dai lY dich vu vin thong cung cap thong tin 
can thiet lien quan den viec sir dung dich vi vign thong; 

7. SO dung dich vu viEn thong theo chat lugng va gin mot trong hgp deng sir 
di:mg dich v9 vien thong; 

8. TO chei sir dung mOt phan hoac toan b0 dich vp vin thOng theo hop dOng sir 
dung dich vu vien thong; 

9. Dirge bao dam bi mat thong tin rieng theo quy dinh cOa phap luat; 

10. Khieu nal ve gin cuoc, chat lugng :dich v9; dirge hoan trà gin emit va b6i 
thuimg thiet hai true tiep khac do 16i eüa doanh nghiep vin thong hoc dai  lY dich vp 
vin thong gay ra; 

11. Thanh toan day dO va dUng han gin cu6c dich v9 vin thong; 

12. BM thuang thiet hai truc tip do lei dm minh gay ra cho doanh nghiep vin 
thong, dai 19 dich vi vien thong; 

13.Chiu trach nhiem truerc phap luat v nOi dung thong tin truyen, din, hru gift trEn 
mang vin thong; 

14.IChong dirge sir riling CO sEr ha tang vien thong eira doanh nghiep vin thong de 
kinh doanh dich vit vien thong. 

Dieu 3. Quyen và nghla vy clia ngtrôi chcri: 

1. Dugc chai the tr6 choi then tit trir cac tro chai din tit bi Cain theo guy dinh eOa 
phap luat; 

2. Quyen va nghiavy cOa nguai sir dung Internet guy dinh tai Dieu 2 NOi guy nay; 

3. Lua chgn trO chai dien tir phi]. hgp 	dO tuoi caa minh; 

4. IChong dirge Igi dvng tre choi dien tir a thvc hien hanh vi vi pham phap lug; 

5. Thuc hien viec &rig ky thong tin cá nhan theo you au cda BO Thong tin va 
Truyen thong; 

6. Chap hanh guy dinh ve quan ly gia chai, guy dinh ve thai gian hog d6ng ena 
diem cung cap dich Iry tre chgi din tir cong cOng; 

7. Dirge doankinghiep cung cAp dich v'i trô chai dien tO bao dam guyen lgi theo 
guy the dm tre cheri dien tit va guy the giai guy& khieu nai, tranh chap dirge c6ng bo tren 
trang thong tin dien to cung cap dich yj..i cUa doanh nghiep / 
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